
Protect Your Outboard Motor 

You’ve worked hard to be able to buy a
new Suzuki (O/B) motor, and now its

yours. You’ve made a great choice in Suzuki
because its quality, performance and durabil-
ity are second to none. Many owners, just like
you, have made the same smart purchase
decision: to buy a Suzuki Extended Protection
(SEP) plan.

While Suzuki’s production techniques and materials,
 as well as its standard warranty, are the best, today’s 
O/B motors have become increasingly complex. In 
addition, parts and repair costs have accelerated as 
fast as motor technology. While mechanical failures 
are rare in today’s Suzuki models, you can protect 
yourself from potentially high costs by investing in 
Suzuki Extended Protection.

Now is the time to take advantage of the Suzuki 
Extended Protection plan. The plan can be purchased 
when you first buy your new Suzuki motor or from any 
authorized Suzuki O/B marine dealer anytime during 
your 60-month standard Suzuki Limited Warranty 
(SEP adds several benefits that the standard warranty 
does not provide). Your Suzuki dealer is ready to provide 
you with this top-quality security for your Suzuki O/B that 
will give you peace of mind for years to come.

Unbeatable Benefits

Along with providing complete peace of mind, 
the Suzuki Extended Protection plan is econo-
mical, dependable and hassle-free. Should you 
have a problem while covered by the plan, you 
can go to any authorized Suzuki O/B Marine 
dealer across the U.S. and Canada for prompt 
and professional service. But this is only the 
beginning of its value.

SUZUKI EXTENDED PROTECTION
ALSO PROVIDES:

Low Deductible
A $25 deductible is all that is needed
when you have a covered repair. 
Suzuki will take care of the entire
balance of covered parts and repairs
using Genuine Suzuki Parts.

No Hour Usage Limitation
Your Suzuki motor was built to be
run, and we encourage you to do just
that. Like the Suzuki Limited Warra-
nty, there is no hour usage limitation,
so you can use and enjoy your Suzuki
O/B motor to its fullest for a long,
long time.

Towing Reimbursement
In the event of a covered breakdown,
SEP will repay the cost of towing your
boat and Suzuki motor to your nearest
Suzuki O/B Marine dealer or repair
center, up to $50 per occurrence.

Toll-Free Assistance
Should you need help with a claim or
have questions, you can call SEP’s toll-
free number for assistance: 
1-877-473-7669, Weekdays from
8:30 a.m. to 8:00 p.m. EST.

Transferability
Your SEP plan is transferable to the 
next owner during the life of the plan,
increasing your Suzuki’s resale value.

SEP Q & A

Q: Does the Suzuki Extended Protection
(SEP) contract duplicate my Suzuki’s
standard limited warranty coverage?
A: SEP runs concurrently with the standard 
limited warranty, and it also provides the 
additional benefits presented at the left. It then 
continues with exceptional coverage long after the 
standard limited warranty expires.

Q: What is covered and what is not covered?
A: SEP covers all major components, parts
and system (including all seals and gaskets)
on your new Suzuki O/B motor. Normal
wear or maintenance items, such as spark 
plugs, fuses, brushes and bushings are not 
covered. For specific details, please refer
to the SEP service contract

Q: Is there anything I need to do to keep
my SEP contract in effect?
A: Yes! You must maintain your Suzuki
O/B motor according to Suzuki’s reco-
mmendations. See the maintance schedule
in your Suzuki owner’s manual for details.

Q: What should I do if I have a mechnical failure?
A: First, get your Suzuki O/B motor to an
authorized Suzuki dealership. Bring your SEP 
contract and/or number, and yourmaintance 
record logbook. With your authorization, the 
dealership service manager will  determine the 
cause of the failure, estimate the cost of the repair 
and then contact SEP for a claim authorization 
number. With the authorization, they will make 
the repairs and have you back on the water in 
no time.

Q: How do I transfer my SEP coverage if I sell my
Suzuki O/B motor?
A: Provided you still have some coverage (time) left
on your SEP contract, simply send a signed letter
requesting transfer, and include your agreement
number, the new owner’s information, a copy of 
the bill of sale, a copy of your maintance log and a 
small transfer fee. It’s easy!




